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Category 
 

Brand Period 

SABS Single Lever Mixers Aspen, Bonn, Brilliant, Colby, Erebus, Erebus 
Black, Aspen Light, Ballaugh, Sassy, Kitchen Sink 
Mixers  

12 years 

Single Lever Mixers Swansea 
Molinari 

5 years 
1 year 

SABS Traditional Taps & Mixers Colonial, Pilano, Tommi Metal, Tommi Trent, Dalby 
 

12 years 

Traditional Taps & Mixers Carlow, Antrim 
Cross 

5 years 
2 years 

Brass Compression Fittings 
 

Titan SABS 
Bonami 
 

10 years 
1 year 

Polypropylene Push-Fit 
Compression Fittings 
 

UniTwist SABS 20 years 

Polypropylene Pipe 
 

UniTwist Monogold SABS 
UniTwist MonoSilver non-SABS 
 

30 years 
10 years 

Multi-Layered Pipe Bonami White 
 

10 years 

Plastic Garden Taps and Stop 
Taps 
 

Pro-Close SABS 2 years 

Braided Connectors Xuarra SABS 
Hydro-M SABS 
Max 
 

10 years 
20 years 
1 year 

Brass Garden Taps Vornado SABS 
 

10 years 

Brass Stop Taps Vornado SABS 
 

10 years 

Ball-O-Stops Vornado SABS 
 

5 years 

Angle Valves Vornado 
 

5 years 

   

Lever Ball Valves Bonami DZR Brass 
 

1 year 

Category Brand Period 

Wastes Brass Regal 
Molinari 
 

10 years 
1 year 

Bath/Shower Fittings Molinari Nikkie Spout 
Molinari Shower Arm & Rose 
Molinari Bottle Traps 
 

1 year 
1 year 
1 year 
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Eurocelt SV & UG Fittings Euromark 
 

5 years 

Extendable Pan Connectors 
 

CPS 5 years 

Spares and Accessories (Head-
parts, Valves, Hoses, Cartridges 
and other moving parts) 
 

Various 1 year 

Garage Drain Pack and 
Accessories 
 

Regal 10 years 

Cistern Inlet & Flush Valves 
 

Komfi 1 year 

   

 
 
Terms of warranty; 

 Period applies from date of installation and is subject to presentation of proof of purchase. 

 Applicable only for latent defects and excludes installations where there is excessive hard/soft 
water, too high or too low water pressures as well as excessively high water temperatures. 

 Normal “wear and tear” particular to the site and use of the product will be assessed which could 
void the warranty. 

 Product must be installed by qualified/registered persons. 

 Consequential damages or indirect losses do not form part of the product warranty. 

 Cachet warrants to replace or repair faulty product at its sole discretion. 
 

Cachet Service Department Contact Details; 

Durban 
031-780 3000 

Gauteng 
011-201 4600 

Cape Town 
087-405 1546 

Port Elizabeth 
041-451 4531 

 


